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Water scam victims compensated

November 10, 2009 TODAY'S MOST VIEWED STORIES

Last | heard, about half of the Latino families who fell victim to a water

filtration scam earlier this year had received refunds for buying Logos charter school beats expectations
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advocacy group helping these families was able to win compensation for l;'o?ﬁ/szotf:) a gin clear river day -
the additional families who were duped by this scam. Workshop brings out hybrid enthusiasts
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— Maria N., Medford
Emergency services - 10/10/2010

Good news on that front, Maria. Help Now!, the Medford-based advocacy

center that took the case, has reached a $100,000-plus settlement with the Text Size: A | A | A

companies involved in selling the filtration systems to unsuspecting families

throughout the city.

| Print this Article Email this Article

American Home Solutions and Aquakleen, both out of California, have ShareThis

agreed to refund the amounts paid by more than 40 Medford-area Latino
families for the equipment they purchased under false pretenses.

Sales people from both companies descended on Medford earlier this year, telling the families their water quality was
dangerous.

What they neglected to mention, said Help Now! Executive Director Larry Kahn, is that Medford water routinely rates high
on national water quality tests.

The sales pitch was based on faulty tests meant to trick the families into believing the water was unfit to drink, Kahn said.

All of these families were sold $5,000 in equipment, which was installed by unlicensed plumbers. In many instances leaks
developed, causing damage to homes.

The equipment is being removed by licensed plumbers selected by Help Now! volunteers.
The companies also will compensate the families for the damage sustained by the leaks, Kahn said.

Attorneys for Help Now! were able to determine the sale contracts signed by their clients did not comply with state home
sales solicitation laws. That allowed the clients to cancel their contracts.

Two attorneys aiding Help Now! are now suing one of the financing companies used by the water filtration companies for
truth-in-lending law violations to recover damages for several clients beyond the settlement Help Now! concluded with the
filtration companies.

"We are happy to have settled this matter," Kahn said. "These folks are hard-working people in the community and did not
deserve to be taken advantage of in that way."

Send questions to "Since You Asked," Mail Tribune Newsroom, P.O. Box 1108, Medford, OR 97501; by fax to
541-776-4376; or by e-mail to youasked@mailtribune.com. We're sorry, but the volume of questions received prevents us
from answering all of them.
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Top Hair Stylist Medford
Need color? Highlights? A new Cut?

Japanese Straight/Hair Extensions
www .prettybypenelope.com

Savor Oregon's Bounty
From meat to mushrooms, find the

finest foods of fall in Oregon
food.traveloregon.com/
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Mortgage Modification--Only
Act now while Keeping My Property is offering
this incredible money-saving...
Keeping My Property

197 DEALS ONLINE TODAY MORE >>

6 months Free Website Hosting When We
Build Your Site
Internet Solutions

Mortgage Modification--Only $595!
Keeping My Property

NOW ONLY $499!!
Larson's Home Furnishings

Live Maine Lobster Dinner For Two
Vinny's Italian Kitchen

DISCOUNT cat spay/neuter certs available in
October!
SNYP (Spay/Neuter Your Pet)

1-Ton Dump ~ 20% OFF Delivery/Hauling
Fee

LOCAL REVIEW NEXT b
Gaetano Ristorante Italiano * % % kK

The cuisine is to die for, Gaetano's vinegarette
is bright and light. The house made rolls are
fragrant and...
more
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TOP JOBS

DIESEL MECHANIC WELDER Part-time
WHITE CITY, or Classifieds

Planning Director $59,113 - $80,224
GRANTS PASS, or Classifieds

Mental Health Community Programs
GRANTS PASS, or Classifieds

OFFICE CLERK-PART TIME Saturday
MEDFORD, or Classifieds

More jobs
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